
Q. I RECENTLY PURCHASED MY HOME.
MY NEIGHBOR JUST ADVISED THAT
THERE HAVE BEEN RECENT UPDATES
TO THE FLOOD MAP AND IT NOW
APPEARS THAT WE ARE IN A HIGH
RISK FLOOD ZONE. DO I HAVE TO
PURCHASE A FLOOD INSURANCE
POLICY? 

Q. WHY DO I NEED FLOOD
INSURANCE?
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INSURANCE FAQs
FLOOD INSURANCE

A. If you have a federally backed mortgage
and live in a special flood hazard zone, federal
law requires you to have flood insurance. If you
are not required to purchase flood insurance
because you do not reside in a high risk flood
zone or you own your home outright, you may
still wish to protect yourself from damage
caused by flooding. Visit floodsmart.gov to
determine your risk and cost. Standard
homeowners insurance policies do not
typically provide any coverage for flood
damage. 

Q. WHAT IS CONSIDERED A
REPETITIVE LOSS PROPERTY? 

A. Although at the time of settlement your
mortgage company only required you to
obtain a homeowners insurance policy, your
lender may require you to provide them with
proof of flood coverage within a certain time. If
you fail to do so, the lender may purchase it on
your behalf and the cost will be added to the
amount of your mortgage payment. 

A. The NFIP defines a repetitive loss
property as “an NFIP insured structure
that has had at least two paid flood
losses of more than $1,000 each in any
10-year period since 1978.” 

Q. I WAS TOLD I CAN'T BUY A
FLOOD INSURANCE POLICY FROM
A STANDARD CARRIER
(ALLSTATE, STATE FARM, ETC.). 
IS THAT TRUE? 

A. Visit floodsmart.gov for a list of insurers
that participate in the NFIP’s Write Your
Own (“WYO”) program. Participating WYO
insurers sell and service federal flood
insurance policies for a fee but do not incur
the actual flood loss costs. Your insurance
producer or insurer can assist you in
locating a flood insurance policy. 

https://twitter.com/MD_Insurance
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Q. MY NEIGHBOR’S HOUSE, WHICH IS DOWN THE HILL FROM ME, FLOODED
FROM THE OVERFLOW OF THE STREAM THAT RUNS BEHIND OUR HOUSES.
ALTHOUGH HE HAS FLOOD INSURANCE, HIS CLAIM WAS DENIED BECAUSE
THIS LOSS DID NOT MEET THE DEFINITION OF A FLOOD. WHAT IS THE
INSURANCE DEFINITION OF A FLOOD? WAS THEIR DENIAL OF HIS CLAIM
LEGAL? 

A. The National Flood Insurance Program (NFIP) defines flood as a general and temporary
condition of partial or complete inundation of two or more acres of normally dry land area
or of two or more properties (at least one of which is the policyholder's property) from:

Overflow of inland or tidal waters; 
Unusual and rapid accumulation or runoff of surface waters from any source;
Mudflow; or
Collapse or subsidence of land along the shore of a lake or similar body of water as a
result of erosion or undermining caused by waves or currents of water exceeding
anticipated cyclical levels that result in a flood as defined above.

Claim disputes involving federal flood insurance policies must be addressed through the
NFIP. If you purchase either an excess flood insurance policy or flood insurance policy
through the private or surplus lines insurance market, the definition of "flood" could be
different. Make certain that you understand what the policy covers and what it excludes. 
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INSURANCE FAQS - FLOOD

Q. IF MY BASEMENT FLOODS FROM A
GENERAL CONDITION OF FLOODING,
WOULD MY BIG SCREEN TV AND OTHER
FURNITURE ITEMS BE COVERED UNDER
MY FLOOD POLICY? 

A. The NFIP defines a basement as “any area of a
building, including a sunken room or sunken
portion of a room, having its floor below ground
level (subgrade) on all sides. Furniture, electronics,
clothing, and other personal items in a basement
are not covered under a flood insurance policy. 
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Q. WHAT DOES THE NFIP FLOOD
POLICY COVER IN A BASEMENT? 

A. Basement coverage under an NFIP policy
includes cleanup expenses and items used
to service the building such as furnaces, hot
water heaters, washers and dryers, air
conditioners, freezers, utility connections,
circuit breaker boxes, pumps, and tanks used
in solar energy systems. 

Q. I JUST PURCHASED A FLOOD
INSURANCE POLICY LAST MONTH. I
WAS TOLD THAT I WOULD HAVE TO
WAIT AT LEAST 30 DAYS BEFORE THE
POLICY WOULD ACTUALLY BE VALID.
IS THIS TRUE? 

A. Yes, this is true. There is a 30-day waiting
period after you’ve paid the premium before
the policy is effective, with the following
exceptions: 

If the initial purchase of flood insurance is
in connection with the making,
increasing, extending or renewing of a
loan, there is no waiting period. 
If the initial purchase of flood insurance is
made during the one-year period
following the adoption of a revised Flood
Insurance Rate Map for a community, the
waiting period is only one day.
The policy does not cover a “loss in
progress” defined by the NFIP as a loss
occurring as of 12:01 a.m. on the first day
of the policy term. In addition, the
amount of insurance coverage cannot be
increased during a loss in progress. 
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Q. I JUST HAD A TREE FALL
THROUGH MY ROOF FROM THE
RECENT STORM. THE DAMAGE
LEFT A POOL OF WATER IN ONE OF
THE BEDROOMS. IS THIS
CONSIDERED A FLOOD? WOULD
THIS WATER DAMAGE BE
COVERED BY FLOOD INSURANCE
OR UNDER MY HOMEOWNERS
POLICY? 

A. Your homeowners insurance policy will
cover this type of claim subject to your
policy’s limits and deductible. 

Q. MY CAR WAS FLOODED IN A
STORM. IS IT COVERED? 

A. Flood damage to vehicles, including
flooding from a storm surge, is covered
under an automobile insurance policy if
you purchased comprehensive coverage
(sometimes called “other than collision”
coverage). 

FLOOD DAMAGE TO 
AUTOMOBILES
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This consumer guide should be used for educational purposes only. It is not intended to provide legal advice or opinions regarding coverage under a specific
insurance policy or contract; nor should it be construed as an endorsement of any product, service, person, or organization mentioned in this guide. Please
note that policy terms vary based on the particular insurer and you should contact your insurer or insurance producer (agent or broker) for more information.  
This publication has been produced by the Maryland Insurance Administration (MIA) to provide consumers with general information about insurance-related
issues and/or state programs and services. This publication may contain copyrighted material which was used with permission of the copyright owner.
Publication herein does not authorize any use or appropriation of such copyrighted material without consent of the owner. All publications issued by the MIA
are available free of charge on the MIA's website or by request. The publication may be reproduced in its entirety without further permission of the MIA
provided the text and format are not altered or amended in any way, and no fee is assessed for the publication or duplication thereof. The MIA's name and
contact information must remain clearly visible, and no other name, including that of the insurer or insurance producer reproducing the publication, may
appear anywhere in the reproduction. Partial reproductions are not permitted without the prior written consent of the MIA. Persons with disabilities may
request this document in an alternative format. Requests should be submitted in writing to the Director of Communications at the address listed above.

RENTERS FLOOD INSURANCE 

Q. I RENT A SINGLE FAMILY HOUSE IN
AN AREA THAT HAS A HISTORY OF
SEVERE FLOODING. IF MY BELONGINGS
ARE DAMAGED BY A FLOOD, WILL MY
RENTERS INSURANCE COVER MY LOSS
OR CAN I PURCHASE FLOOD
INSURANCE? 

A. A renters insurance policy will not provide
coverage for flood damage. Even if your landlord
insures the dwelling under a flood insurance
policy, your property will not be covered. You
may purchase a flood insurance policy to
protect your property. Speak with an insurance
producer or insurer for information on how to
obtain flood insurance or visit floodsmart.gov for
additional information. 

Q. WHAT IS THE MAXIMUM AMOUNT OF
FLOOD INSURANCE I CAN GET FOR MY
CONTENTS IF I’M A RENTER?

A. The limit for contents coverage on all
residential buildings is $100,000.  

Q. IS FLOOD INSURANCE FOR A RENTER
EXPENSIVE? 

A. There are many factors that impact the cost
of flood insurance for renters, including the
amount of coverage and the flood risk. You may
visit floodsmart.gov to calculate your cost or
speak with an insurance producer, broker or
insurer to get a price quote. 

For more information
on flood insurance,

visit our website:

https://www.floodsmart.gov/
https://www.floodsmart.gov/

